
Transition Pathway

Find out more

Family support helpline
01795 845280 (Mon-Fri 10am-4pm) 

Email: transition@demelza.org.uk

demelza.org.uk

Contact
Transition pack: Letter to advise of transition 
support, including FAQs to prepare for 
transition to adult services, and transition flyer

Updates: Newsletter (x2 per year)

Services & Support
  Transition network meetings 

– for advice, information, 
and peer-to-peer support 
opportunities for parents, 
virtual (monthly) and 
in-person (x2 per year)

  Socials, peer-to-peer 
support and gaming 
opportunities (as needed)

  Transition roadshow 
(annual)

  Hydro pool sessions 
including group sessions 
(monthly)

 Sibling support

 Age 14-15 
 Access to clinical services*

Contact
Transition pack: Letter to advise of transition 
support

1:1 support: Dedicated transition navigator for 
advice and information on benefits; decision-
making; education, health and care plan; care 
and medical needs; ongoing support; contact 
with adult hospice if appropriate

Updates: Newsletter (x2 per year)

Services & Support
  Transition network meetings 

– for advice, information, 
and peer-to-peer support 
opportunities for parents, 
virtual (monthly) and 
in-person (x2 per year)

  Socials, peer-to-peer 
support and gaming 
opportunities (as needed)

  Transition roadshow 
(annual)

  Hydro pool sessions 
including group sessions 
(monthly)

 Sibling support

Contact
Transition pack: Letter to advise of transition 
support and transition flyer

1:1 support: From transition navigator to access 
adult services / adult hospice if appropriate

Updates: Newsletter (x2 per year)

Services & Support
  Transition network meetings 

– for advice, information, 
and peer-to-peer support 
opportunities for parents, 
virtual (monthly) and 
in-person (x2 per year)

  Socials, peer-to-peer 
support and gaming 
opportunities (as needed)

  Transition roadshow 
(annual)

  Hydro pool sessions 
including group sessions 
(monthly)

  18-24 activity days 
(quarterly)

  Linking and signposting to 
relevant adult services and 
support

 Sibling support

*Services and support available to your family 
are determined by your assigned Circle of Care

 Age 16-17 
 Access to clinical services*

 Age 18-24 
 Access to family support


